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Hume Whittlesea Pharmacy Waiver Program 

 

This service is run in partnership with Whittlesea Community 

Connections Epping 

Our Service: 

The Hume and Whittlesea Pharmacy Waiver Program aims to give people seeking asylum who have no income 

access to essential medications. 

Who can use this program?  

You may be eligible for Pharmacy Waiver Program if you: 

 Are a person who is seeking asylum on a Bridging Visa 

 Live in the City of Whittlesea or Hume 

 Need support to access your essential prescription medications 

 Have no regular income 

 Are not receiving support through SRSS payments 

Unfortunately we are not able to fund non-essential or over the counter medications.  

Evidence of eligibility: 

We do require some personal information and documentation about our clients to ensure they are eligible for our 

program. This includes a referral form (completed by your case worker or our waiver program coordinator), copy of 

your visa documentation and copy of bank statements. 

How to find us:  

Face-to-face by appointment: 9am-5pm on Thursdays at Whittlesea Community Connections in Epping.  

Address: The office is located outside Pacific Epping: Shop 111, 571-583 High Street, Epping. 

Or 

 

Mobile phone or email service: Thursdays 9am-5pm and Fridays 9am-12pm,  

Details: Pharmacywaiver@cabrini.com.au or calling us on 0437 458 520. 

 

If you need an interpreter, please leave your name, your contact number and your preferred language, and we will 

call you back with an interpreter as soon as possible.  

Additional contact information: 

If you need to contact Whittlesea Community Connections directly, please call 9401 6666.  
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