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1. An early screening process3 that could be administered by non-mental health clinicians, welfare

workers, lawyers etc. to facilitate the early detention of the mental health burden in refugees

and people seeking asylum in Victoria. This would include the provision of training to the sector

on how to administer the screening tool, and pathways for referrals.

2. A need for centres of expertise to deliver specialized care, to manage the complex psychosocial

needs of these patients. These centres would include a specialised mental health service with

psychiatrists and mental health clinicians, which provides secondary consultations and

facilitates interagency care co-ordination (particularly housing, legal and welfare).

3. Provision of tele-health capacity for the specialized mental health service to provide primary

consultation (direct patient assessment and management) and secondary consultations (case

reviews, treatment planning, second opinions) to people seeking asylum and refugees, who

have decided to settle in regional centres and rural Victoria.

In order to improve outcomes for people seeking asylum and vulnerable refugees within our 

community, we strongly encourage the Royal Commission to consider our recommendations. We 

look forward to a site visit from the Commissioner. 

Yours sincerely, 

Catherine Garner 

Group Director Mission and Cabrini Outreach 

3 Hocking, Mancuso and Sundram. Development and validation of a mental health screen tool for asylum-seekers and 

refugees: the STAR-MH. BMC Psychiatry 16 (2018) 69. 
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